The relationship between husband-wife/assertiveness-nonassertiveness and marital satisfaction by Kiser, Jerry Douglas
W&M ScholarWorks 
Dissertations, Theses, and Masters Projects Theses, Dissertations, & Master Projects 
1989 
The relationship between husband-wife/assertiveness-
nonassertiveness and marital satisfaction 
Jerry Douglas Kiser 
College of William & Mary - School of Education 
Follow this and additional works at: https://scholarworks.wm.edu/etd 
 Part of the Social Psychology Commons, and the Student Counseling and Personnel Services 
Commons 
Recommended Citation 
Kiser, Jerry Douglas, "The relationship between husband-wife/assertiveness-nonassertiveness and 
marital satisfaction" (1989). Dissertations, Theses, and Masters Projects. Paper 1539618831. 
https://dx.doi.org/doi:10.25774/w4-hekn-8490 
This Dissertation is brought to you for free and open access by the Theses, Dissertations, & Master Projects at W&M 
ScholarWorks. It has been accepted for inclusion in Dissertations, Theses, and Masters Projects by an authorized 
administrator of W&M ScholarWorks. For more information, please contact scholarworks@wm.edu. 
INFORMATION TO USERS
The most advanced technology has been used to photo­
graph and reproduce this manuscript from the microfilm 
master. UMI films the text directly from the original or 
copy submitted. Thus, some thesis and dissertation copies 
are in typewriter face, while others may be from any type 
of computer printer.
The quality of th is  reproduction is dependent upon the 
quality of the copy submitted. Broken or indistinct print, 
colored or poor quality  illustrations and photographs, 
print bleedthrough, substandard margins, and improper 
alignment can adversely affect reproduction.
In the unlikely event tha t the author did not send UMI a 
complete manuscript and there are missing pages, these 
will be noted. Also, if  unauthorized copyright m aterial 
had to be removed, a note will indicate the deletion.
Oversize materials (e.g., maps, drawings, charts) are re­
produced by sectioning the original, beginning a t the 
upper left-hand comer and continuing from left to right in 
equal sections with small overlaps. Each original is also 
photographed in one exposure and is included in reduced 
form at the back of the book. These are also available as 
one exposure on a  standard 35mm slide or as a 17" x 23" 
black and w hite photographic p rin t for an additional
Photographs included in the original m anuscript have 
been reproduced xerographically in th is copy. H igher 
quality 6" x 9" black and white photographic p rin ts are 
available for any photographs or illustrations appearing 
in this copy for an additional charge. Contact UMI directly 
to order.
charge
University Microfilms International 
A Bell & Howell Information C om pany  
30 0  North Z eeb  Road, Ann Arbor, Ml 48106 -1346  USA  
3 1 3 /7 61 -4700  80 0 /5 2 1 -0 6 0 0

Order N um ber 9012620
The relationship betw een husband-w ife/assertiveness-nonassertiveness 
and m arital satisfaction
Kiser, Jerry Douglas, Ed.D.
The College of William and Mary, 1989
Copyright © 1990 by Kiser, Jerry Douglas. All rights reserved.
UMI
300N. ZeebRd.
Ann Aibor, MI 48106
~~----- -- -
______________ _c.;..:....;;_:~...;c:;_...;;.=;;_;,;;;.;;;_..;_:.;_==~--c.-..:·"'-·-::.--'-'·"·-o_::·-'-"--="'-=-===~~=---·-··--- ·-
THE RELATIONSHIP BETWEEN 
HUSBAND-WIFE/ASSERTIVENESS-NONASSERTIVENESS 
AND MARITAL SATISFACTION
A Dissertation 
Presented to 
The Faculty of the School of Education 
The College of William and Mary
In Partial Fulfillment 
of the Requirements for the Degree 
Doctor of Education
by
Jerry D. Kiser 
October 1989
THE RELATIONSHIP BETWEEN 
HUSBAND-WIFE/ASSERTIVENESS-NONASSERTIVENESS 
AND MARITAL SATISFACTION
by
Jerry D. Kiser
Approved October 1989 by
f . VRies, Ph.D.
Adair, Ph.D.
. Geoffroy,
• n of Doctoi Cqafanittee
DEDICATION
This dissertation is dedicated to the memory 
of Owen J. Kiser, Jr. (my dad) and Dr. Curtis 
O'Shell (my first professor at the College of 
Williams and Mary). Their words gave me the 
confidence to start, and their encouragement 
helped make this dream a reality. I wish they 
could have been here for the finish.
ACKNOWLEDGEMENTS 
The Doctoral Committee was composed of Dr. Kevin 
Geoffroy, Dr. Fred Adair, and Dr. Roger Ries. I would like 
to thank each of them for providing the instruction, fresh 
perspectives, and original insights that have made the 
Doctoral Program at the College of William and Mary and 
intriguing time.
Completing this degree program was a team effort. I 
would like to thank Teresa Kiser (my wife), Thelma Kiser (my 
Mom) , and my family for providing the love and support that 
provided my mainstay throughout this educational experience.
I would especially like to thank Dr. Thomas L. Harris 
(Professor at Old Dominion University and an extraordinary 
Provocative Therapist), the person I call Mentor, for 
challenging me academically, assisting me to grow 
professionally - but most of all, for being my friend.
TABLE OF CONTENTS
Page
DEDICATION......................................  3
ACKNOWLEDGEMENTS................................  4
LIST OF TABLES..................................  7
Chapter
1. INTRODUCTION.............................  8-19
Justification............................  8-10
Research Question........................  11
Theoretical Rationale....................  11-17
Definition of Terms......................  17-18
Directional Hypotheses...................  18-19
Sample Description.......................  19
Limitations of Study.....................  19
2. REVIEW OF THE LITERATURE.................  20-42
Historical & Theoretical Overview........  20-24
Descriptors............................   24-27
Population................................ 28-32
Review of Assertiveness Research.........  32-41
Summary of Previous Research.............  41-42
3. METHODOLOGY............................... 43-51
Sample...................................  43
Data Gathering Procedures................  43-45
Instrumentation..................... . 45-48
Research Design..........................  48
5
Hypothesis...............................  48-49
Statistical Analysis.....................  49-50
Ethical Considerations...................  50
Summary of Methodology...................  51
4. RESULTS..................................  52-63
Introduction.............................  52
Analysis of Data........   52-54
Summary of Results.......................  54-63
5. SUMMARY AND CONCLUSIONS..................  64-73
Research Summary.........................  64-66
Conclusions..............................  66-69
Discussion...............................  69-71
Limitations..............................  71-72
Implications for Future Research.........  72-73
APPENDICES....................................... 74-75
Appendix A. Consent Form......    74-75
Appendix B. Biographical Information Sheet 76
Appendix C. Rathus Assertiveness Schedule 77-80
Appendix D. Dyadic Adjustment Scale. 81-85
REFERENCES....................................... 86-100
VITA............................................. 101
ABSTRACT......................................... 102
6
LIST OF TABLES
Table Page
4.1 RAS Scores for Group One...............  56
4.2 RAS Scores for Group Two...............  57
4.3 RAS Scores for Group Three.............  58
4.4 RAS Scores for Group Four..............  59
4.5 DAS Scores for Group One...............  60
4.6 DAS Scores for Group Two...............  61
4.7 DAS Scores for Group Three.............  62
4.8 DAS Scores for Group Four..............  63
7
CHAPTER I: INTRODUCTION
Justification;
Individuals have a basic need to establish intimate 
relationships (Lauer and Lauer, 1986). That Americans wish 
to form intimate, and usually marital relationships, rather 
than remain single is evidenced by the fact that 95% of the 
United States population marry at some point in their life 
time (Nadelson, Polonsky and Mathews, 1984). Although 
surveys indicate that Americans prefer a stable, monogamous 
marriage and a stable family life over alternatives that 
have been suggested and tried in recent years (Lauer and 
Lauer, 1986), our divorce statistics depict a very different 
reality. The ratio of divorces to marriages in 1900 was l 
to 12, in 1960 1 to 3.8 (Bailey, 1971), and in recent years 
has become 1 to 1.9 (Bjorksten and Stewart, 1984). Eighty- 
five percent of those who divorce will eventually try 
marriage again with a different partner (Lauer and Lauer, 
1986). Of these second marriages, l out of 2.5 will divorce 
for a second time, with ninety percent of these individuals 
going on to try marriage for a third time (Bjorksten and 
Stewart, 1984). While these divorce statistics indicate 
that marriage partners are not willing to remain in 
unsatisfying relationships, they also indicate that 
individuals are not rejecting the idea of intimate 
relationships through marriage.
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Based on the preceding information, the issue to 
explore is attempting to identify the element (s) that 
prevent marriage partners from establishing/maintaining the 
intimate relationship that individuals need, long for, and 
actively seek out. Many authorities contend that good 
communication is the key to family interaction and the life 
blood of the marital relationship (Bienvenu, 1970). The 
absence of clear and workable communication almost always 
involves both parties (Lederer and Jackson, 1968), and while 
effective communication will not guarantee a successful 
marriage, a successful marriage requires effective 
communication (Lauer and Lauer, 1986).
Communication in marriage is a constant exchange of 
information - of messages - between the two spouses by 
speech, letter writing, talking on the telephone, the 
exhibition of bodily or facial expressions, and other 
methods as well (Lederer and Jackson, 1968). Communication 
involves both self-disclosure and listening (Lauer and 
Lauer, 1986). People who have happy marriages talk about 
their marriage, their families, love, sex, their emotions 
and feelings, finances, and all other matters that are of 
concern to them - including areas of disagreement/conflict 
(Lauer and Lauer, 1986). Although individuals often think 
of conflict as only a destructive force, all couples have 
their times of turbulence. Marital adjustment is the 
process of adaptation of the husband and the wife in such a
9
way as to resolve conflicts sufficiently so that the mates 
feel satisfaction with the marriage and with each other, 
develop common interests and activities, and feel that the 
marriage is fulfilling their expectations. (Locke, 1951). A 
satisfying marriage is more likely to have a consensus 
across a broad range of issues and to tolerate disagreement 
on less important issues (Lauer and Lauer, 1986).
Bienvenu (1970) believes the study of communication as 
a vital facet of the marriage/family processes is receiving 
increasing prominence in the field of family relations and 
that a positive relationship exists between marital 
adjustment and the couples capacity to communicate. The 
inability to communicate openly, directly, honestly, and 
appropriately with others can be the source of serious 
problems at work, in school, or in the home (Gay, 
Hollandsworth, and Galassi, 1975). Muchowski and Valle 
(1977) believe many individuals experience problems in 
interpersonal relationships as a result of communicating 
nonassertively. However, women in America are socialized to 
suppress their true feelings, beliefs, and opinions, and to 
be nonassertive (Jakubowki-Spector, 1973). The purpose of 
this research was to examine the relationship between 
husband-wife/assertiveness-nonassertiveness and the level of 
marital satisfaction.
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Research Question
In recent years marital therapists have begun to focus 
on developing more effective communication between husbands 
and wives, believing that marital problems are the result of 
ineffective communication. Behavioral marital therapists 
believe that individuals have difficulties in interpersonal 
relationships as a result of being nonassertive, and have 
therefore started training husbands and wives on how to 
communicate assertively. The research question posed in 
this study is, "What is the relationship between husband- 
wife/assertiveness-nonassertiveness and the level of marital 
satisfaction?".
Theoretical Rationale
Pavlov's Classical Conditioning Learning Model and the 
extension of Pavlov's work by Joseph Wolpe serve as the 
theoretical rationale upon which therapists who take a 
behavioral approach to counseling utilize to understand 
assertiveness. Classical or respondent conditioning is based 
upon the experimental findings of Ivan Pavlov. Pavlov was 
interested in measuring the amount of saliva secretion in a 
dog under varying conditions (food only, food and the sounds 
from a beating metronome, and the sounds from a beating 
metronome only). To facilitate the measurement of saliva, a 
minor operation was performed so that the saliva flowed to 
the outside of the mouth and into a hemispherical bulb.
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Pavlov reported no distinction can be observed between the 
effects produced on the animal by the sounds of the beating 
metronome and showing it real food (Pavlov, 1927). With 
this in mind, an adaptation of Pavlov's classical 
conditioning model is presented in Figure 1.
Figure 1
Unconditioned Stimulus --------------^
(USC)
Food
Food  ^
(UCS)
$
(CS)
Beating Metronome
Conditioned Stimulus --------------^
(CS)
Sounds from a beating 
metronome
Unconditioned Response 
(TJCR)
Physiological Secretion 
of Saliva by the Dog
(UCR)
Physiological Secretion 
Of Saliva by the Dog
Conditioned Response 
(CR)
Psychic Secretion of 
Saliva by the Dog
Pavlov attempted to refine his classical conditioning 
model by next performing experiments in stimulus 
discrimination. In these experiments the dog was taught to 
salivate to the presentation of a circle but not to the 
presentation of an elongated ellipse (Hilgard and Bower, 
1975) . Over a series of trials the ellipse was made more 
and more circular until finally the dog could no longer 
discriminate between the two shapes. At this point the dog 
began to display atypical behavior (e.g. squirming in the 
harness, barking violently, and biting the experimental
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equipment) which Pavlov (1927) considered to be symptoms of 
acute neurosis that had been experimentally induced.
Pavlov, near the end of his life, became interested in
the field of psychiatry. His approach to psychology, which
was very innovative, involved combining classical learning 
theory with observations made in mental hospitals and 
experiments performed in his laboratory using dogs as 
subjects. This unique approach to psychiatry made Pavlov 
the forerunner of the psychiatrists of the future (Hilgard 
and Bower, 1975).
The work of Ivan Pavlov involving the Classical
Conditioning Learning Model and the induction of
experimental neurosis was extended by Joseph Wolpe when, as 
part of his medical doctoral thesis at the University of 
Witwatersrand in South Africa, he conducted several 
experiments using as subjects twelve domestic cats ranging 
in age from six months to three years. The cats were housed 
in a room separate from the experimental room and in airy 
cages 8 feet by 5 feet by 9 feet. The cats were transported 
to the experimental room in carrier cages 9 inches by 9 
inches by 16 inches and then placed in the experimental cage 
which measured 40 inches by 20 inches by 20 inches. The 
cats in group one were exposed to a "hoot" made by the 
armature of an automobile hooter and then immediately 
received grid shocks. The cats in group two were first 
conditioned to approach the food box upon hearing the buzzer
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sound and a food pellet: would drop into the food box for 
them to eat. Later the conditioning response consisted of 
having the buzzer sound, the cat approach the food box, but 
instead of receiving a food pellet the cat received a grid 
shock (Wolpe, 1958).
The results of this experiment indicated that all the 
animals of both groups displayed neurotic symptoms such as 
resistance to being put into the experimental cage, signs of 
anxiety when inside the cage (muscular tension, pupillary 
dilation, pilo-erection, rapid respiration), and refusal to 
eat food pellets anywhere in the cage even after one to 
three days starvation (Wolpe, 1958).
Based upon the observation that inhibition of eating in 
the experimental cage was constant in all the neurotic 
animals (Wolpe, 1982), Wolpe hypothesized that under 
different conditions feeding might inhibit the neurotic 
reactions: in other words, the two reactions might be
reciprocally inhibitory (Wolpe, 1958). The two primary 
conditions that needed to be varied were the visual and 
auditory stimuli. The visual stimuli were dealt with by 
conditioning the animals to eat in a room dissimilar to the 
experimental room, then feeding the animals in rooms that 
were successive in appearance to the experimental room until 
finally the animals could eat in the experimental room 
inside the experimental cage. As this conditioning process 
progressed, manifestations of the anxiety reciprocally
14
diminished, eventually to zero (Wolpe, 1982).
The auditory stimuli were deconditioned by using the 
intensity dimension controlled by distance. Trial and error 
was used to determine the closest distance (40 feet) at 
which an animal could eat while the buzzer or hooter sounded 
continuously. The distance was progressively decreased to 
two feet with no sign of anxiety to the auditory stimulus 
(Wolpe, 1982).
After completing the aforementioned procedures, Wolpe 
found it necessary to extend the experiment to determine if 
the neurotic reactions had been eliminated or if they had 
only been obscured by a stronger conditioned feeding 
reaction. To determine this, Wolpe extinguished the food- 
seeking response to the auditory stimulus observing whether 
or not the neurotic reactions were reinstated. After the 
extinction procedure was completed, Wolpe performed another 
test to determine if extinction had reinstated the anxiety. 
The test involved dropping a food pellet in the cage and 
sounding the auditory stimulus continuously as the animal 
approached the food (Wolpe, 1982). The result of Wolpe's 
experiment was that none of the animals displayed any sign 
of return of the anxiety response or inhibition of eating 
(Wolpe, 1958).
Based upon the preceding findings, Wolpe went on to 
formulate the Reciprocal Inhibition Principle which is as 
follows:
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If a response antagonistic to anxiety can be 
made to occur in the presence of anxiety-evoking 
stimuli so that it is accompanied by a complete or 
partial suppression of the anxiety responses, the 
bond between these stimuli and the anxiety 
responses will be weakened (Wolpe, 1958, Pg. 71).
An adaptation of Wolpe's Reciprocal Inhibition Model is 
presented in Figure 2.
Figure 2
Sight and Sound of    ^ No Fear Response
Experimental Room
Experimental Room --------------------} Physiological Fear
X  Response
Electric Shock
Experimental Room --------------------^ Psychophysiological
(Independent Power Fear Response
to Arouse Fear)
Experimental Room -------------------- ^ No Fear ResponseX
Eating
According to Wolpe, neurosis is a persistent unadaptive 
habit that has been acquired by learning in an anxiety- 
generating situation (or a succession of such situations) 
and in which anxiety is usually the central component 
(Wolpe, 1982). Wolpe also believes that anxiety is 
synonymous with fear (Wolpe, 1958). In his experiments with 
animals, Wolpe demonstrated that neurotic behavior 
originated in learning and that its elimination will be a 
matter of unlearning (Wolpe, 1958). Wolpe has gone on to
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state that just as animal neuroses are produced by 
situations which evoke high intensities of anxiety, human 
neuroses are produced in the same manner (Wolpe, 1958), and 
that anxiety is a very serious source of human suffering 
(Wolpe, 1982). The classical conditioning of human neurotic 
fears may originate from a single occurrence (single-trail 
learning) or may be progressively built up in the course of 
a series of related events (Wolpe, 1982).
The success of feeding as a reciprocal inhibition of 
anxiety in the neuroses of animals led Wolpe to search for 
responses in human beings that inhibit anxiety (Wolpe, 1982; 
Rimm and Masters, 1979). Wolpe believes that the most 
common human neurotic anxieties involve the social fears of 
criticism, rejection, and disapproval (Wolpe, 1982). Wolpe 
went on to theorize that if an individual is assertive, 
his/her assertiveness reciprocally inhibits interpersonal 
anxiety (Wolpe, 1973).
Definition of Terms
Assertiveness - the ability to express both positive 
and negative feelings, stand up for ones rights without 
denying the rights of others, and act in one's own best 
interest in an attempt to satisfy more of one's personal 
needs while respecting the needs of others, without undue 
anxiety (Wolpe, 1982; Alberti and Emmons, 1982).
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Marital Satisfaction - the degree to which one or both 
partners feels pleased, contented, and/or fulfilled in 
regard to such dimensions as philosophy of life, friends, 
in-laws, finances, demonstration of affection, and sexual 
relations in the marriage relationship (Locke and Wallace, 
1959).
Directional Hypotheses
1. Based on the husband's Rathus Assertiveness Schedule (RAS) 
score and the wife's RAS score, when both the husband and 
wife are determined to be assertive, there will be a 
significant positive correlation (both scoring high) 
between the husband's Dyadic Adjustment Scale (DAS) score 
and the wife's DAS score.
2. Based on the husband's RAS score and the wife's RAS score, 
when the husband is determined to be assertive and the wife 
is determined to be nonassertive, there will be a 
significant negative correlation between the husband's DAS 
score (husband scoring high) and the wife's DAS score (wife 
scoring low).
3. Based on the husband's RAS score and the wife's RAS score, 
when the husband is determined to be nonassertive and the 
wife is determined to be assertive, there will be a 
significant negative correlation between the husband's DAS 
score (husband scoring low) and the wife's DAS score (wife 
scoring high).
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4. Based on the husband's RAS score and the wife's RAS score, 
when both the husband and wife are determined to be 
nonassertive, there will be a significant positive 
correlation (both scoring low) between the husband's DAS 
score and the wife's DAS score.
Sample Description
One hundred seventy married couples who resided in the 
Tidewater area of Virginia and who ‘ volunteered to 
participate served as the sample for this tudy. Couples who 
participated signed a form giving their consent to 
participate in the research program and completed test 
instruments as part of their participation. Subjects also, 
completed a brief questionnaire that provided some basic 
demographic information such as age, educational background, 
number of years married, number of children, and couples' 
combined income.
Limitations of Study
Based upon the methodology of this research 
investigation, the limitations of this study are as follows: 
1) Selection of the sample was based on those couples who 
volunteered to participate in the study. 2) The test 
results were dependent upon the individuals' frankness and 
candor in responding, and therefore were susceptible to 
being faked.
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CHAPTER II: REVIEW OF THE LITERATURE
The material in this chapter is organized into five 
major sections. The first four are: (a) Historical and
Theoretical Overview, (b) Descriptors, (c) Population, and 
(d) Review of Assertiveness Research. The fifth and final 
section of the chapter is a Summary of Previous Research and 
its Relationship to the Proposal.
Historical and Theoretical Overview
The historical and theoretical information that evolved 
into the concept of assertiveness and its eventual use in 
Behavioral Marital Therapy began at the turn of this century 
and continues to mature in the present. In 1903, Pavlov 
conducted experiments upon which he developed the Classical 
Conditioning Learning Theory. In 1914, he conducted 
additional experiments using classical conditioning and 
produced experimental neuroses in research animals. In 
1948, Wolpe, using classical conditioning, first induced 
experimental neuroses in research animals and then went one 
step further by counterconditioning the experimentally 
induced neuroses. This counterconditioning process became 
the foundation upon which Wolpe formulated his Reciprocal 
Inhibition Principle.
Wolpe believes that both experimental and clinical 
neuroses are phenomena of learning (Wolpe, 1982), therefore,
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if anxiety response habits (nonassertiveness) that manifest 
themselves in interpersonal situations have been learned, 
then assertive response habits in interpersonal situations 
have been (can be) learned. According to Wolpe (1982), one 
of the most prevalent human neuroses is anxiety in 
interpersonal situations that involves fear of disapproval, 
criticism, and/or rejection. Wolpe believes the way to 
eliminate this type of anxiety response habit is by making 
an antagonistic response that will inhibit the anxiety 
(Wolpe, 1969). In interpersonal situations that arouse 
anxiety, assertion is the antagonistic response that will 
inhibit anxiety. Wolpe believes that each act of assertion 
will lead to a cumulative conditioned inhibition of the 
anxiety response (Wolpe and Lazarus, 1966). This reduction 
of anxiety serves to reinforce the assertive responses 
(Wolpe, 1969). The end result is that the client feels 
satisfaction with having acted appropriately and assertively 
(Morris, 1980).
Therapists who utilize principles of learning to guide 
them in working with clients are known as Behaviorists. The 
theory of behavior therapy is that an individual's 
personality is the product of the cumulative effects of 
their learning experiences with the environment (Wolpe,
1982) . The term behavior therapy was introduced in 1953 by 
Skinner, Lindsley, and Solomon (O'Leary and Turkewitz, 
1978) . Behavior therapy was pioneered by such men as
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Pavlov, Watson, Skinner, Wolpe and Lazarus. Behavior 
therapy is the clinical application of experimentally 
established principles of learning for the purpose of 
changing unadaptive behavior. Behavior therapy has become a 
prominent school of thought within the field of psychology 
in recent years, evidenced by increased research activity 
and university training programs specializing in behavioral 
theory (Wolpe, 1973).
Based upon the recommendation of Arnold Lazarus in 
1968, behavioral principles have been extended to encompass 
the treatment of marital problems (Greer and D'Zurilla, 
1975). The resulting concept has come to be called 
Behavioral Marital Therapy, and has begun to receive 
considerable research attention as a form of treatment for 
alleviating marital distress (Mehlman, Baucom, and Anderson,
1983). Although Behavioral Marital Therapy is still in its 
early stages of development, Donald Baucom (1982) states 
that it has more empirical support than does any other 
marital therapy approach.
In recent years marital therapies have begun to focus 
on developing more effective communication between husbands 
and wives, believing that marital problems are the result of 
ineffective communication (O'Leary and Turkewitz, 1981? 
O'Leary and Turkewitz, 1978? Oelkers, 1978; Smith 1975; 
Alberti and Emmons, 1982; Epstein and Jackson, 1978; 
Bienvenu, 1970). Assertiveness training with marital
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partners to facilitate communication has been endorsed 
(Alberti and Emmons, 1982), but research has not been 
conducted to determine if there is a relationship between 
assertive communication and marital satisfaction. The few 
studies that have examined the effects of assertiveness 
training on the marital relationship have provided 
contradictory results (Gordon and Waldo, 1984). The purpose 
of this research is to investigate the relationship between 
husband-wife/assertiveness-nonassertiveness and marital 
satisfaction.
Critique of the Historical and Theoretical Overview
In the 1940's when Wolpe developed his theory, the 
field of psychology was heavily influenced by psychoanalytic 
thought. It would be years later, after the writing of 
Science and Human Behavior by Skinner, before learning based 
theories would be seriously considered within psychology.
Since its inception in 1968, Behavioral Marital Therapy 
has become an instrumental part of marriage counseling. 
Assertiveness training has become Behavioral Marital 
Therapy's response to the theory that marital problems are 
the result of ineffective communication. Theorists have 
written recommending assertiveness training be used in 
marital therapy, that assertiveness training is most 
effective when both marital partners are involved, and when 
specific real life interpersonal situations are used as part
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of the behavioral rehearsal (Alberti and Emmons 1982; 
Lester, Beckham, and Baucom, 1980; Alberti and Emmons, 1976; 
Eisler, Miller, Hersen, and Alford, 1974). Yet when one 
reviews the literature to read the research upon which these 
theorists have theorized, one finds a paucity of research. 
The purpose of this research is to contribute to the 
Behavioral Marital Therapy's body of knowledge concerning 
assertiveness by conducting an investigation to examine the 
relationship between husband-wif e/assertiveness- 
nonassertiveness and marital satisfaction.
Descriptors
The descriptors in this proposed research are 
assertiveness and marital satisfaction. The assertive 
individual feels confident in social situations and 
interpersonal relationships, is spontaneous in the 
expression of emotions and feelings, and makes his/her own 
decisions (Alberti and Emmons, 1982). Assertive individuals 
are characterized by the ability to maintain eye contact, 
say "no" when no is the true feeling and answer, accept 
compliments, give compliments, and apologize when an apology 
is the appropriate response. The assertive individual 
believes he/she possesses personal rights, i.e. the right to 
make and/or refuse requests. The assertive individual's 
attitudes, beliefs, and behaviors instill a sense of power 
through decisions as to what happens in one's life.
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Assertive individuals are characterized by their ability to 
entertain alternatives so as to be able to effectively 
resolve interpersonal difficulties (Lehman-Olson, 1976; 
Wolpe, 1973).
The nonassertive individual does not feel confident in 
social situations and interpersonal relationships, is not 
spontaneous in the expression of emotions and feelings, 
often feels tense and anxious in social situations, and 
typically allows others to make decisions for him/her 
(Morris, 1980). Nonassertive individuals are characterized 
by avoidance of eye contact, self-deprecating comments, 
constantly apologizing, and having difficulty in saying, no 
(Oelkers, 1978). The nonassertive individual does not 
believe that he/she possesses personal rights, i.e. the 
right to make and/or refuse requests (Flowers and Booraem, 
1980). The nonassertive individual's attitudes, beliefs, 
and behaviors produce feelings of helplessness (Smith,
1975) .
Behavior therapists believe that nonassertiveness is an 
inappropriate behavior in interpersonal situations due to 
its negative effects. Individuals who display nonassertive 
behavior tend to be frustrated, resentful, lack 
interpersonal satisfaction, and generate an unfavorable 
image to others (Rimm and Masters, 1979? Wolpe, 1982). 
However, belief that they do not have the right, their fears 
concerning being assertive, and/or the lack of assertive
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skills prevents the nonassertive individual from displaying 
assertive behaviors (Alberti and Emmons, 1982).
A basic assumption of assertiveness is that people have 
certain rights which they are entitled to exercise, and that 
human adjustment requires that they be exercised (Wolpe and 
Lazarus, 1966). Assertiveness not only allows the individual 
to express negative feelings such as anger or resentment but 
also facilitates the expression of positive feelings such as 
love, joy, and praise (Rimm and Masters, 1979).
One of the most intimate interpersonal relationships is 
that of the husband-wife marital relationship. Recent 
divorce statistics indicate that approximately one out of 
every two marriages ends in divorce. Why are so many 
marriages ending in divorce? O'Leary and Turkewitz (1978) 
and Bienvenu (1970) believe that marital problems are 
primarily due to ineffective communication. The theoretical 
and clinical implications of assertiveness is that if both 
spouses are assertive in their interactions, then their 
marital relationship should be satisfying (Lehman-Olson,
1976). However, current socialization practices in America 
appears to be in opposition to that position.
Males are socialized to be assertive, competitive, and 
independent, whereas, females are socialized to be passive, 
dependent, and to meet the needs of others. Women resist 
breaking from the traditional role due to their fear of 
losing love and approval of others (Wolpe and Fodor, 1975),
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therefore, they suppress their true feelings, beliefs, and 
opinions, and remain nonassertive (Jakubowski-Spector, 
1973). In research examining males and females who 
demonstrated the same assertive behavior, females were rated 
lower than their male counterparts by both male and female 
judges on the scales of likability, attractiveness, ability, 
and competence (Kelly, Kern, Kirkley, Patterson and Keane, 
1980). This research finding offers an explanation for why 
females fear losing the acceptance of others and 
substantiates that males are socially approved of for 
displaying assertive behaviors, whereas, females are 
conditioned to inhibit, and censored for displaying 
assertive behavior.
Critique of the Descriptors
Based on behavioral theory of assertiveness- 
nonassertiveness, marital communication theory, and current 
socialization practices in America, four possible 
combinations of marital partners emerge: l) Husband-
Assertive; Wife-Assertive, 2) Husband-Assertive; Wife- 
Nonassertive, 3) Husband-Nonassertive; Wife-Assertive, 4) 
Husband-Nonassertive; Wife Nonassertive. The purpose of 
this research was to investigate the relationship between 
husband-wife/assertiveness-nonassertiveness and the level of 
marital satisfaction.
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Population
Studies that have investigated various dimensions of 
assertiveness have been conducted using a wide variety of 
subjects (samples - populations) including college students 
(Rathus, 1973), psychiatric patients (Eisler and Miller, 
1973; Percell and Berwick 1974), husbands only (Eisler,
Miller, Hersen, and Alford, 1974), wives only (Blau, 1978;
Muchowski and Valle, 1977; Powell, 1977; Phinney, 1977; 
Boscov, 1982), and couples (Fensterheim, 1972; Eisler and
Hersen, 1973; Oelkers, 1978; Epstein, DeGiovanni, and Jayne-
Lazarus, 1978). The subjects for this research were married 
couples who volunteered to participate.
A review of the literature revealed four studies in 
which populations similar to the one that was used in this 
research were also used. However, only one of the studies 
used a similar population and investigated assertiveness, 
while the other three studies used a similar population to 
investigate other dimensions of Behavioral Marital Therapy.
In the research of Epstein, DeGiovanni, and Jayne- 
Lazarus (1978), thirty couples were used as subjects with 
the sample being described as follows: mean age 32.7 years
(range: 17-62 years), mean length of marriage 10.9 years
(range: 1-36 years), and an average of 1.5 children. The
couples were randomly assigned to one of two groups. Group
one received assertiveness training while group two served 
as a control group. The dependent measures were self­
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reports and audiotapes rated by judges for frequency of 
assertive, aggressive, and avoidance content. A statistical 
analysis of the data indicated a significant difference 
between the treatment and control groups, with the treatment 
group displaying a significant increase in assertive 
behavior and significant decrease in aggressive behavior.
In the research of O'Leary and Turkewitz (1981) thirty 
couples were used as subjects with the sample being 
described as follows: mean age 35.4 years (range: 25-61
years), mean length of marriage 12.4 years (range: 5-32
years), mean level of education 13 years, mean income of 
$12,000, and an average of 2 children. The couples were 
randomly assigned to one of three groups. Group one 
received Behavioral Marital Therapy which emphasized 
behavioral contracting. Group two received Communication 
Therapy which emphasized empathy training. Group three 
served as a wait-list control. The dependent measures were 
a behavioral rating of conflict resolution skills using an 
audiotaped discussion, the Locke-Wallace Marital Adjustment 
Test, the Primary Communication Inventory, the Positive 
Feelings Questionnaire, and the Personal Data Questionnaire. 
A statistical analysis of the data indicated that couples in 
both treatment groups reported significantly more 
therapeutic gains than the control group, indicating that 
both Behavioral Marital Therapy and Communication Training 
are promising therapeutic procedures for marital therapy.
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In the research of Baucom (1982) seventy-two couples 
were used as subjects with the sample being described as 
follows: mean age 32 years (range: 20-59 years), mean level
of education 14 years (range: 10-21 years), and an average 
of 1.5 children. The couples were randomly assigned to one 
of four groups. Group one received problem solving 
communication training (identify problem, list alternatives, 
and agree on one of the alternatives as the course of 
action) and quid pro quo contracting. Group two received 
problem solving communication only. Group three received 
only quid pro quo contracting. Group four served as a 
waiting list control. The dependent measures were an 
analysis of two videotapes using the Marital Adjustment 
Scale, and the Areas-of-Change Questionnaire. A statistical 
analysis of the data indicated that all three treatments 
were significantly more effective than the control group.
In the research of Mehlman, Baucom, and Anderson (1983) 
thirty couples were used as subjects with the sample being 
described as follows: mean age 35 years (range: 19-59),
mean level of eduction 14.3 years (range: 10-21), and with 
an average of 1.8 children (range: 0-5). All couples
received Behavioral Marital Therapy (BMT) which consisted of 
problem solving communications training and quid pro quo 
contracting, however, the conditions under which they 
received it were varied. The couples were randomly assigned 
to one of six groups. Group one received BMT immediately by
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therapist A. Group two received BMT immediately from 
therapist B. Group three received immediate treatment by 
both therapists A and B as a cotherapy team. Group four
received delayed treatment by therapist A. Group five
received delayed treatment by therapist B. Group six
received delayed treatment by therapists A and B as a
cotherapy team. The delayed treatment groups served as 
waiting list controls. The dependent measures were an 
analysis of video tapes using the Marital Interaction Coding 
system, the Locke-Wallace Marital Adjustment Scale, and the 
Areas-of-Change Questionnaire. A statistical analysis of 
the data indicated the following: (1) That BMT was more
effective than no treatment. (2) That a cotherapy team and 
individual therapists were equally effective. (3) That 
there was no significant difference between immediate and 
delayed treatment.
Critique of the Population
In all four studies, a total of 160 couples were used. 
These couples were similar in description to the couples 
that were used in this research. The results of these 
various studies suggest that these couples were amenable to 
a variety of treatment conditions and varying dependent 
measures. These studies suggest that this population 
(sample) was receptive to Behavioral Marital Therapy 
investigations in general, and more specifically, to
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investigations involving marital communication and 
satisfaction, which is the focus of this research.
The population for this research was described using 
five descriptors: age, education level, number of years
married, number of children, and family income. Only 
O'Leary and Turkewitz (1978), used all five descriptors. 
Epstein and Jackson (1978), Baucom (1982), and Mehlman, 
Baucom, and Anderson (1983), all omitted the descriptor of 
family income. Baucom (1982) and Mehlman, Baucom, and
Anderson (1983), both omitted describing the length of the 
relationship, with only Epstein and Jackson (1978) omitting 
to describe the education level.
Review of Assertiveness Research
A review of the literature was conducted to identify 
articles that examined the relationship between husband- 
wife/assertiveness-nonassertiveness and marital satisfaction 
when neither partner had been exposed to a research 
assertiveness training intervention strategy. Upon 
discovering none, the search was expanded to include
articles in which the husband, wife, or couple were exposed
to assertiveness training and then measured in terms of
assertiveness and/or marital satisfaction. This expanded 
search revealed thirteen articles of interest.
Eisler, Miller, Hersen, and Alford (1974) conducted 
research on the effects of assertiveness training for
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husbands on marital interaction. Three married couples were 
used as subjects in the study. In pre-treatment videos of 
the couples discussing marital problems, specific 
assertiveness deficits in the husband were targeted for 
behavioral change. The husbands received four individual 
assertiveness training sessions, and then another videotape 
of the couple interacting was filmed. Each of the three 
couples reported greater satisfaction with their post­
treatment conversation.
Phinney (1977) examined the effects of assertiveness 
training (for wives) and bibliotherapy upon marital 
communication and satisfaction of both spouses. Fifty-six 
women were randomly assigned to four groups. The first 
group received assertiveness training and bibliotherapy, the 
second group bibliotherapy only, the third group was an 
attention control, and the fourth group was a waiting list 
control. The treatment groups were held for two hours per 
week over a one-month period. The wives and their husbands 
completed pre and post measures on communication and marital 
satisfaction. The results indicated no significant 
difference in the couples' communication or marital 
satisfaction for any of the groups.
Powell (1977) studied the effects of training wives in 
communication skills upon the marital satisfaction of both 
spouses. Using fifty couples, the wives were assigned to 
one of five groups, of which one group was designated a no
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treatment control group. Each of the other four groups 
attended marriage enrichment seminars for five hours, and 
then each group received a different type of training for 
the balance of the time. One group received assertiveness 
training, the second received empathy training, the third 
received a combination of both assertiveness and empathy 
training, and the fourth participated in a discussion group. 
Both spouses completed pre and post marital satisfaction 
inventories. The results indicated that the marital 
satisfaction of both spouses significantly increased when 
the wife received empathy training. However, only the wives 
relationship satisfaction increased as a result of 
assertiveness training and combination training.
Muchowski and Valle (1977) conducted four one and one- 
half hour assertiveness training sessions for twenty-two 
wives (volunteers) who through interviews were determined to 
be deficient in assertive behaviors. Other wives also 
determined to be deficient in assertive behavior were 
assigned to a delayed treatment control group. The wives 
and husbands were asked to complete the Interpersonal 
Relationship Rating Scale, the Wolpe-Lazarus Assertive 
Inventory, and the Content Inventory. The results indicated 
that there was not a significant difference between groups 
on the dependent measures.
Blau (1978) studied the effects that general 
assertiveness training versus marital situations
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assertiveness training (for wives) had on marital 
satisfaction for both partners. Forty married couples were 
used as subjects with ten wives receiving general 
assertiveness training and ten wives receiving marital 
situation assertiveness training in five two hour groups 
sessions over a period of five weeks. Ten of the remaining 
wives served as a waiting-list control group and the other 
ten served as a normal control group. The wives in the two 
treatment groups and their husbands were evaluated by two 
different assertiveness scales, a marital satisfaction 
measure, and five minute joint problem-solving tasks. The 
results of this experiment indicated that the wives who 
participated in either type of assertiveness training and 
their husbands scored significantly higher on assertiveness 
at post test than the controls. However, there was no 
significant difference on marital satisfaction between 
experimental and control groups, although there was a 
positive relationship between change scores on assertiveness 
and marital satisfaction.
Boscov (1981) studied the effects that spouse focus 
assertiveness training and generalized assertiveness 
training given to women had on marital satisfaction of both 
partners. The study used thirty-two married women, divided 
into five groups. Groups one and two received spouse focus 
assertiveness training, groups three and four received 
general focus assertiveness training, and group five served
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as a waiting list control. Wives and their husbands were 
asked to complete biographical data sheets, assertiveness 
surveys, and marital satisfaction surveys. The results 
indicated there were no significant differences between the 
treatment groups and that there was no significant increase 
in marital satisfaction for both partners as a result of the 
wife receiving assertiveness training.
Gordon and Waldo (1984) studied the effects of
assertiveness training on couples perceptions of trust and 
intimacy in the relationship. Forty-four couples were 
selected as subjects. One partner from each couple (21
females, 5 males) received assertiveness training in one of 
three groups. A fourth group was a waiting list control. 
The Interpersonal Relationship Scale was administered to 
both partners before and after training. The results 
indicated a significant difference between the experimental 
and control groups.
Fensterheim (1972) presented a case study in which 
assertiveness training was used to treat a couple 
experiencing marital difficulties. This case involved a
husband who was prone to periodic outbursts of temper and
who was unable to express himself and/or his feelings 
verbally. The assertiveness training consisted of fourteen 
sessions over a four month period, and two more sessions at 
three month intervals. Fensterheim conducted the 
assertiveness training using real problems the couple had
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encountered during the week in conjunction with role-playing 
and role-reversal. Fensterheim reported that the couple 
expressed improvement in their communication and increased 
marital satisfaction following treatment.
Eisler and Hersen (1973) presented a case in which the 
wife had attempted suicide as a result of marital 
difficulties. The couple's style of communication portrayed 
a wife with an endless list of complaints and a husband who 
used passive-avoidant responses. Assertiveness training was 
utilized as part of the overall marital therapy treatment so 
as to assist the couple in communicating their needs, 
expectations, and disagreements in a more direct manner. 
Treatment lasted for eight weeks with the reported results 
being that the couple was communicating more openly and 
positively with one another.
Oelkers (1978) investigated the effects of 
assertiveness training in the modification of couple 
communication. The study was based upon the assumption that 
if couples become more assertive in their interpersonal 
communication then there will be a reduction in aggressive 
and nonassertive interpersonal communication. Four couples 
received three 90 minute assertiveness training sessions 
(couples seen individually, not in a group) in which they 
were taught to make assertive statements and to avoid 
aggressive and nonassertive statements using behavioral 
rehearsal. The dependent measures were a pre and post test
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on the Marital Communication Inventory and four 20 minute 
audiotapes. These tapes were recorded by the couples in 
their homes while discussing personal issues and problems 
and then rated by judges for frequency of assertive, 
aggressive, and nonassertive statements. Oelkers' results 
did not clearly demonstrate the effects of training, but did 
suggest that assertiveness training was an effective method 
in modifying distressed couples' communication by increasing 
assertive statements and decreasing aggressive and 
nonassertive statements.
Epstein, DeGiovanni, and Jayne-Lazarus (1978) 
investigated the effects of assertiveness training on 
couples. Thirty couples were used as subjects, with twenty 
couples (couples seen individually, not in. a group) 
receiving a two hour assertiveness training workshop in 
which general assertive exercises and specific real life 
situations were roleplayed, and ten couples serving as a 
minimal treatment control group. The dependent measures 
were self reports concerning positive versus negative 
interactions, and clarity of expression by both self and 
spouse, as well as a pre and post 10 minute audiotape rated 
by judges for frequency of assertive, aggressive, and 
avoidance content. A statistical analysis of the data 
indicated the following: (1) Assertive behavior increased
significantly more for the treatment group than for the 
control group. (2) Aggressive behavior decreased
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significantly more for the treatment group than for the 
control group.
Batson's (1981) study measured the effects of 
assertiveness training with relaxation training on the 
marital adjustment and temperament of thirty-six married 
couples who volunteered to participate in the study. The 
Dyadic Adjustment Scale and the Taylor-Johnson Temperament 
Analysis were the instruments utilized in the study. The 
couples were placed into one of three groups, with the first 
group receiving assertiveness training, the second group 
receiving assertiveness training and relaxation training, 
and the third group served as a reading control group. Pre 
and post tests were administered to each group. The results 
indicated there were no significant changes in dyadic 
adjustment or temperament for any of the three groups.
Kelly (1985) examined the effects of participation in 
an assertive behavior training program on recently married 
couples' levels of assertion, aggression, and submission in 
the marital relationship and other interpersonal contexts. 
Twenty-one experimental couples and nineteen control couples 
completed a personal information form, the Assertiveness 
Scale for Couples, the Adult Self Expression Scale, and the 
Marital Communication Inventory. The twenty-one 
experimental couples participated in a two session assertive 
behavior program. The results indicated there was no 
significant difference in dependent variables based on
39
program participation.
Critique of the Review of Assertiveness Research
Assertiveness training has been in existence since the 
1940's, has become popularized by numerous books and 
articles, and has been recommended as a therapeutic 
intervention technique in marital therapy. However, an 
extensive review of the literature revealed only thirteen 
studies in which the husband, wife, or couple were exposed 
to assertiveness training and then measured in terms of 
assertiveness and/or marital satisfaction. Research that 
investigated the effect of assertiveness training when both 
partners received the training was conducted by Fensterheim 
(1972), Eisler and Hersen (1973), Oelkers (1978), Epstein, 
Degiovanni, and Jayne-Lazarus (1978), and Batson (1981). 
Phinney (1977), Boscov (1981), Blau (1978), Muchowski and 
Valle (1977) and Powell (1977) investigated the effect of 
assertiveness training by providing training to the wives, 
with only Eisler, Miller, Hersen, and Alford (1974) 
investigating the effect of assertiveness training by 
providing training to the husbands.
Eisler and Hersen (1973), Eisler, Miller, Hersen, and 
Alford (1974), Oelkers (1978), Muchowski and Valle (1977), 
Epstein, Degiovanni, and Jayne-Lazarus (1978) and Kelly 
(1985) investigated the effect of assertiveness training on 
communication. Powell (1977), Batson (1981), and Gordon and
40
Waldo (1984) investigated the effect of assertiveness 
training on marital satisfaction. Only Fensterheim (1972), 
Phinney (1977), Blau (1978), and Boscov (1981) investigated 
the effect of assertiveness training on both communication 
and marital satisfaction.
The theory that assertiveness training helps increase 
assertive communication found support in the research 
findings of Eisler and Hersen (1973), Eisler, Miller, 
Hersen, and Alford (1974), Epstein, Degiovanni, and Jayne- 
Lazarus (1978), Fensterheim (1972), and Blau (1978). 
However, the research of Oelkers (1978), Muchowski and Valle 
(1977), Kelly (1985), Boscov (1981), and Phinney (1977) 
reported contradictory findings.
The theory that assertiveness training would increase 
marital satisfaction found support in the research findings 
of Gordon and Waldo (1984) and Fensterheim (1972). However, 
the research findings of Batson (1981), Boscov (1981) and 
Phinney (1977) did not provide support to the theory. 
Powell (1977) reported mixed results.
Summary of Previous Research and its Relationship to the Proposal
In 1968, based upon the recommendation of Arnold 
Lazarus, behavioral principles were extended to encompass 
the treatment of marital problems. The resulting concept
has come to be called Behavioral Marital The,rapy.
During the 1970's the theory that marital problems were
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due to ineffective communication came forth, with 
assertiveness training becoming Behavioral Marital Therapy's 
response to this theory. When assertive communication was 
first recommended and marketed as an intervention strategy 
to be utilized in marriage counseling, the prerequisite 
research to determine if assertiveness was even a component 
of marital satisfaction had not been conducted, much less 
how assertiveness training would impact on the marital 
relationship. Years after the fact, research in which 
assertiveness training is provided to one or both marriage 
partners and then evaluated in terms of how it effects 
communication and/or marital satisfaction is sparse and 
contradictory.
This research project differs from previous research in 
two major ways. First, prior research has not attempted to 
determine if assertiveness is a component of marital 
satisfaction when neither spouse has been exposed to a 
research assertiveness training intervention strategy. 
Second, previous research investigations have not attempted 
to categorize couples based on assertiveness and then 
measure marital satisfaction. This research investigation 
examined the relationship between husband-wife/ 
assertiveness-nonassertiveness and marital satisfaction by 
categorizing couples based on individual assertiveness 
scores and then comparing the husband's marital satisfaction 
score with the wife's marital satisfaction score.
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CHAPTER Ills METHODOLOGY
The material in this chapter is organized into eight 
major sections. The first seven are: (a) Sample, (b) Data
Gathering Procedures, (c) Instrumentation, (d) Research 
Design, (e) Null Hypotheses, (f) Statistical Analysis, and 
(g) Ethical Considerations. The eighth and final section of 
the chapter is a Summary of Methodology.
Sample
The sample for this study were one hundred seventy 
married couples who resided in the Tidewater area of
Virginia and who volunteered to participate. The average 
age of all participants was 43.9 years. The average age of 
the men was 45.1 (range: 21-82) and of the women 42.8
(range: 19-75). The average number of years of education 
was: 14.1 for all participants, 14.3 for men (range: 9-22), 
and 14.0 for women (range: 10-20). The couples had been
married an average of 18.9 years (range: 1-55). Couples had 
an average of 1.8 children (range: 0-5). The couples'
combined annual income had an average of $44,596 (range:
$8,000 to $112,000).
Data Gathering Procedures
The one hundred seventy couples who volunteered to
participate were enlisted from the following groups: l)
Community groups (e.g. Neighborhood Crime Watch
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Associations, Cary's Community Action Council, Denbigh 
Bowling League, etc.)* 2) Civic Groups (e.g. Lions, 
Masons, Junior League of Women, etc.) 3) Church groups 
(e.g. Baptist, Methodist, Catholic, etc.). 4) Business 
organizations (e.g. Chesapeake and Ohio Railroad, Newport 
News Shipbuilding, Langley Air Force Base, Dot Wright Realty 
Company, and The city of Newport News Departments of 
Accounting - Finance - Data Processing - Police- 
Waterworks, etc.).
Potential Volunteers were initially informed about the 
research project through both verbal and written 
information. Couples who signed and returned the Consent 
Form (Appendix A) were given an 11" x 14" envelope. Inside 
of the 11" x 14" envelope there were two 10" x 13" 
envelopes, one marked "husband" and the other marked "wife". 
Each of the 10" x 13" envelopes contained a sheet which 
provided directions and requested some brief biographical 
information (Appendix B), a copy of the Rathus Assertiveness 
Schedule (Appendix C), a copy of the Dyadic Adjustment Scale 
(Appendix D), a pencil, and a pre-addressed stamped 4" x 9" 
envelope. The biographical information sheet, the Rathus 
Assertiveness Schedule and the Dyadic Adjustment scale for 
each packet were assigned identical numbers for both the 
husband's and wife's envelopes, however, the husband's was 
preceded with an "H" and the wife's was preceded with a "W" 
so that the results of the couple could be easily matched.
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The pre-addressed, stamped envelopes were provided to both 
husband and wife so that the information could be easily 
returned in a confidential manner.
Instrumentation
The test instruments or dependent variables used in 
this research investigation were: 1) the Rathus
Assertiveness Schedule (RAS), and 2) the Dyadic Adjustment 
Scale (DAS). The RAS (Appendix C) was developed by Spencer 
Rathus in 1973 and . was used in this research project with 
Dr. Rathus' permission. The individual completing the 
instrument is asked to rate thirty social situations 
according to how descriptive the situation is to their own 
characteristic behavior. The rating ranges from plus three 
(very characteristic/extremely descriptive) to negative 
three (very uncharacteristic/extremely nondescriptive). The 
RAS does not appear to be affected by social desirability 
but instead indicates the individual's impression of their 
own assertiveness (Corcoran and Fischer, 1987). Seventeen 
items are reversed scored, then items are summed to 
determine an overall score. An overall score that is
positive indicates that the individual is assertive while an 
overall score that is negative indicates that the individual 
is nonassertive.
Rathus (1973) reports that the RAS possesses a split- 
half reliability of .77, a test-retest reliability of .78,
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and a validity correlation of .7049 between RAS scores and 
impartial raters' ratings. Rathus and Nevid (1977) report 
that their research findings indicate that the RAS has 
split-half reliability ranging from .73 to .91 and 
concurrent validity of .80. Quillin, Besing, and Dinning 
(1977) report that they have found the RAS to have a split- 
half reliability of .76. Mann and Flowers (1978) report 
statistically significant findings regarding split-half 
reliability and concurrent validity that further 
substantiates the reliability and validity of the RAS. 
Harris and Brown (1979) provided additional support for the 
validity of the RAS when they reported finding a significant 
positive correlation between the RAS and scales of the 
California Psychological Inventory which are associated with 
assertiveness. Flowers and Booraem (1980) believe the RAS 
to be one of the more reliable and valid assertiveness 
tests, while Boscov (1981) reports the RAS as having become 
a classic as a result of being utilized so frequently in 
research investigations involving assertiveness.
The Dyadic. Adjustment Scale (Appendix D) is a self­
administered questionnaire developed by Graham Spanier in 
1976 to determine the quality of, or satisfaction with, the 
relationship between either married or cohabitating couples. 
The inventory consists of thirty-two items, with responses 
being assigned a value from 0 to 6. The scale reveals 
information concerning the relationship in general using the
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overall score, and more specific information about the 
relationship is obtained by looking at the four subscales 
(dyadic satisfaction, dyadic cohesion, dyadic consensus, and 
affectional expression). The overall score is determined by 
summing the ratings on all thirty-two items, resulting in a 
score ranging theoretically from 0 to 151. The four 
subscales are scored by summing the scores of the factor 
items as established by Spanier. The test has a total scale 
reliability of .96 and is reported to possess content, 
criterion-related, and construct validity (Spanier, 1976). 
Sharpley and Cross (1982) also report finding a total scale 
reliability of .96.
Spanier and Thompson (1982) report that their re- 
evaluation of the factor structure of the DAS with a new 
sample yielded results that were similar to the original 
findings. Spanier and Thompson believe these results 
confirm the DAS as a reliable and valid measure, and that 
the DAS should continue to be used to evaluate dyadic 
adjustment. Cohen (1985) believes that as a result of 
Spanier selecting items that are relevant in contemporary 
society, and that by making the language nonsexist, the DAS 
has become one of the better choices for measuring marital 
adjustment.
The Dyadic Adjustment Scale was selected as the 
instrument to measure marital satisfaction in this research 
project based on the instrument's reliability and validity,
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and its use in other research investigations (Batson, 1981; 
Blau, 1978). Graham Spanier (Vice President for Academic 
Affairs at Oregon State University) consented for the Dyadic 
Adjustment Scale to be used in this research project.
Research Design
The purpose of this study was to explore the 
relationship between husband-wife/assertiveness- 
nonassertiveness and marital satisfaction. The design was 
descriptive utilizing correlational comparisons between the 
husband's marital satisfaction scores and the wife's marital 
satisfaction scores.
Hypotheses
The present study investigated the relationship between 
husband-wife/assertiveness-nonassertiveness and the level of 
marital satisfaction. Based on the Rathus Assertiveness 
Schedule (RAS) scores of the husband and wife, the couple 
was assigned to one of four groups. The four possible 
groupings were as follows; 1) Husband and wife were both 
assertive. 2) The husband was assertive and the wife was 
nonassertive. 3) The Husband was non-assertive and the 
wife was assertive. 4) The husband and the wife were both 
nonassertive. The following hypotheses, based upon 
grouping, were made:
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1. There will be a significant positive correlation (both
scoring high) between the husband's Dyadic Adjustment 
Scale (DAS) score and the wife's DAS score for group 
one.
2. There will be a significant negative correlation
between the husband's DAS score (husband scoring high) 
and the wife's DAS score (wife scoring low) for group 
two.
3. There will be a significant negative correlation
between the husband's DAS score (husband scoring low) 
and the wife's DAS score (wife scoring high) for group 
three.
4. There will be a significant positive correlation (both
scoring low) between the husband's DAS score and the 
wife's DAS score for group four.
Statistical Analysis
Based on the Rathus Assertiveness Schedule scores of 
the husband and wife, the couple was assigned to one of four 
groups. The four possible groupings were as follows: 1)
Husband and wife were both assertive. 2) The husband was 
assertive and the wife was nonassertive. 3) The husband was 
nonassertive and the wife was assertive. 4) The husband 
and wife were both nonassertive. Groups one, two, three and 
four contained 57, 48, 30, and 35 couples respectively.
After the couples were grouped, the husbands' and wives'
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scores on the Dyadic Adjustment Scale were statistically 
analyzed using a Pearson Correlation.
Ethical Considerations
Subjects in the study were informed that participation 
was voluntary, and that a consent form which expressed their 
willingness to voluntarily participate must be signed. 
Participants were informed that the questionnaires were to 
be completed anonymously, but that if they would like to 
obtain individual results, they could do so by calling and 
scheduling an appointment. (Note: Although the surveys were
distributed randomly, each were number coded so that 
individuals could obtain their results later by simply 
recording the number from their questionnaire.) Answer 
confidentiality between spouses was provided by each 
participant being given his/her own pre-addressed, stamped 
envelope in which to return the completed questionnaire. 
Subjects who participated in the study were provided 
information about who to contact if any trauma occurred as a 
result of completing the questionnaire.
Before conducting this research investigation, approval 
was obtained from the students' dissertation committee and 
the Research with Human Subjects Committee of the College of 
William and Mary. These approvals were necessary so as to 
insure that the research investigation complied with 
Federal/State legal and ethical guidelines.
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Summary of Methodology
One hundred seventy married couples who volunteered to 
participate served as the subjects for this study. All 
subjects were required to sign a consent form to 
participate. Subjects were expected to complete a 
demographic questionnaire and other test instruments. The 
dependent measures were the Rathus Assertiveness Scale and 
the Dyadic Adjustment Scale. A Pearson Correlation was 
utilized as the statistical procedure to analyze the data. 
The research was conducted following the guidelines of the 
Research with Human Subjects Committee of the College of 
William and Mary and under the supervision of the student's 
dissertation committee.
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CHAPTER IV: RESULTS
Introduction
The statistical findings of this study are presented in 
this chapter. This study investigated the relationship 
between husband-wife/assertiveness-nonassertiveness and the 
level of marital satisfaction. Based on the Rathus 
Assertiveness Schedule (RAS) scores of the husband and wife, 
the couple was assigned to one of four groups. The four 
possible groupings were as follows: 1) Husband and wife
were both assertive. 2) The husband was assertive and the 
wife was nonassertive. 3) The husband was nonassertive and 
the wife was assertive. 4) The husband and wife were both 
nonassertive. Groups one, two, three and four contained 57, 
48, 30, and 35 couples respectively. The couples' RAS
scores for the respective groups are provided in Tables 4.1, 
4.2, 4.3 and 4.4. The couples Dyadic Adjustment Scale (DAS) 
scores for the respective groups are provided in Tables 4.5, 
4.6, 4.7, and 4.8. The results are reported for each
research hypothesis.
Analysis of Data
Hypothesis X
There will be a significant positive correlation (both 
scoring high) between the husband's DAS score and the wife's
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DAS score for group one.
When the Pearson Correlation procedure was used to 
determine the coefficient for the correlation between the 
husband's DAS score and the wife's DAS score, the obtained 
value of r was .786, which was significant beyond the .01 
level (r = .786, p < .01).
The hypothesis is accepted.
Hypothesis II
There will be a significant negative correlation 
between the husband's DAS score (husband scoring high) and 
the wife's DAS score (wife scoring low) for group two.
When the Pearson Correlation procedure was used to 
determine the coefficient for the correlation between the 
husband's DAS score and the wife's DAS score, the obtained 
value of r was .725, which was significant beyond the .01 
level (r = .725, p <  .01),
The hypothesis is rejected.
Hypothesis III
There will be a significant negative correlation 
between the husband's DAS score (husband scoring low) and 
the wife's DAS score (wife scoring high) for group three.
When the Pearson Correlation procedure was used to 
determine the coefficient for the correlation between the 
husband's DAS score and the wife's DAS score, the obtained
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value of r was .800 which was significant beyond the .01 
level (r = .800, p < .01).
The hypothesis is rejected.
Hypothesis IV
There will be a significant positive correlation (both 
scoring low) between the husband's DAS score and the wife's 
DAS score for group four.
When the Pearson Correlation procedure was used to 
determine the coefficient for the correlation between the 
husband's DAS score and the wife's DAS score, the obtained 
value of r was . 658, which was significant beyond the . 01 
level (r = .658, p <  .01).
The hypothesis is rejected.
(Note: The DAS mean scores for the husbands and wives of
group four were 113.96 and 113.93 respectively. These mean 
scores indicate scoring within the normal range on the DAS 
for both husbands and wives. However, the hypothesis for 
group four predicted the scores would be low. This positive 
correlation was predicted to occur between low DAS scores, 
not within the normal range DAS scores.)
Summary of Results
The purpose of this study was to investigate the 
relationship between husband-wife/assertiveness-
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nonassertiveness and the level of marital satisfaction. 
Based on the RAS scores of the husband and wife, the couple 
was assigned to one of four groups. The Pearson Correlation 
procedure was used to determine the relation between the 
husband's DAS score and the wife's DAS score. The 
hypothesis was accepted for group one, but was rejected for 
groups two, three, and four.
55
Table 4.1
Rathus Assertiveness Schedule Score for Group one
Husband Assertive - Wife Assertive
Husband Wife
4 3
48 38
7 21
23 30
11 13
35 13
4 17
20 2
8 37
56 30
34 25
42 23
35 21
7 6
31 25
9 49
28 32
48 32
31 38
42 1
10 35
24 10
15 16
27 39
25 41
1 31
5 26
16 16
34 35
Husband Wife
26 7
10 32
31 2
17 2
3 23
44 12
7 17
26 5
21 28
37 40
42 38
31 29
4 12
9 36
6 18
18 27
11 22
43 20
43 36
14 23
7 6
28 39
15 9
6 16
10 25
3 27
18 32
22 5
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Table 4.2
Rathus Assertiveness Schedule Score for Group Two
Husband Assertive - Wife Nonassertive
sband Wife Husband Wife
22 -39 6 -19
32 -13 50 -17
24 -49 4 -3
13 -48 39 -18
5 -38 7 -14
31 -17 6 -40
39 -10 6 -2
12 -14 9 -41
30 -47 44 -40
18 -17 21 -40
38 -12 13 -7
31 -36 17 -13
15 -43 27 -26
11 -22 34 -18
13 -2 11 -8
37 -33 24 -29
20 -1 24 -13
14 -6 42 -20
16 -31 19 -20
13 -36 3 -16
4 -19 43 -49
32 -29 38 -30
1 -5 34 -34
4 -32 4 -38
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Table 4.3
Rathus Assertiveness Schedule Score for Group Three
Husband Nonassertive - Wife Assertive
Husband Wife
-22 29
-23 15
-5 23
-1 11
-1 21
-15 29
-15 7
-44 14
-3 44
-11 19
-35 29
-36 2
-7 21
-36 8
-26 4
-13 5
-10 19
-2 38
-13 35
-8 13
-18 16
-26 48
-12 34
-14 48
-45 42
-6 11
-3 2
-12 32
-11 5
-6 23
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Table 4.4
Rathus Assertiveness Schedule Score for Group Four
Husband Nonassertive - Wife Nonassertive
Husband Wife
-21 -39
-4 -36
-1 -28
-4 -18
-14 -25
-2 -32
-17 -8
-2 -34
-6 -30
-6 -5
-13 -5
-25 -27
-4 -42
-22 -7
-5 -12
-18 -11
-15 -18
-38 -12
-6 -3
-21 -38
-35 -15
-36 -5
-1 -7
-16 -15
-24 -37
-4 -2
-10 -9
-2 -24
-18 -12
-19 -11
-10 -12
—4 -24
-4 -12
-2 -2
-4 -4
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Table 4.5
Dyadic Adjustment Scale Score for Group One
Husband Assertive - Wife Assertive
Husband Wife Husband Wife
123 123 133 139
125 138 111 113
107 116 121 108
118 131 125 125
122 110 111 110
106 121 109 108
90 94 110 122
125 131 113 114
119 126 102 130
107 104 105 102
116 127 119 119
119 131 139 134
123 119 110 106
77 50 123 134
130 142 117 125
124 126 109 109
126 122 125 114
141 131 115 82
109 112 144 146
1-33 130 116 114
118 118 127 127
127 116 89 84
123 116 119 112
106 105 143 143
102 87 97 102
116 117 105 115
113 116 133 128
123 116 123 129
111 130
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Table 4.6
Dyadic Adjustment Scale Score for Group Two
Husband Assertive - Wife Nonassertive
Husband Wife Husband Wife
106 94 85 92
101 99 120 108
122 116 111 111
124 129 118 96
106 102 148 127
137 82 129 145
121 128 111 125
112 116 120 132
74 88 115 115
118 124 112 100
125 119 96 97
118 130 111 117
126 134 114 117
94 103 109 107
113 108 122 111
138 146 116 123
120 136 110 111
114 132 59 65
110 113 126 121
112 110 101 83
102 98 96 104
117 103 98 83
140 143 102 106
98 92 93 95
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Table 4.7
Dyadic Adjustment Scale Scores for Group Three
Husband Nonassertive - Wife Assertive
Husband Wife
110 109
109 103
123 123
107 109
101 106
124 116
93 106
121 132
133 142
124 132
93 100
115 110
130 132
103 94
119 135
111 116
122 128
123 128
105 87
105 97
50 51
117 116
126 95
85 104
59 95
88 105
120 126
118 128
121 129
93 96
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Table 4.8
Dyadic Adjustment Scale Scores for Group Four
Husband Nonassertive - Wife Nonassertive
Husband Wife
97 106
135 123
116 120
123 122
96 115
122 103
117 126
109 111
134 127
112 96
115 125
134 125
119 108
85 99
114 121
103 87
127 127
124 121
112 117
76 82
118 120
128 104
111 132
129 117
107 116
120 118
98 103
111 112
126 116
99 113
120 120
129 123
88 91
111 124
114 128
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CHAPTER V: SUMMARY AND CONCLUSIONS
The material in this chapter is organized into five 
major sections. The first four are: (a) Research summary/ 
(b) Conclusions, (c) Discussion, and (d) Limitations. 
The fifth and final section of the chapter is a section on 
Implications for Future Research.
Research Summary
The fact that 95% of the United States population marry 
at some point in their life time indicates that Americans 
wish to form intimate, and usually marital relationships, 
rather than remain single. Although surveys indicate that 
Americans prefer a stable, monogamous marriage and a stable 
family life over the alternatives that have been suggested 
and tried in recent years, our divorce statistics depict a 
very different reality. The rate of divorces to marriages 
in recent years has become 1 to 1.9. Eighty-five percent of 
those who divorce will eventually try marriage again with a 
different partner. Of these second marriages, l out of 2.5 
will divorce for a second time, with ninety percent of those 
individuals going on to try marriage for a third time. 
While these divorce statistics indicate that marriage 
partners are not willing to remain in unsatisfying 
relationships, they also indicate that individuals have not 
rejected the idea of intimate relationships through
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marriage.
W h a t  p r e v e n t s  m a r r i a g e  p a r t n e r s  f r o m  
establishing/maintaining the intimate relationship that 
individuals need, long for, and actively seek out? Many 
authorities believe that communication is the life blood of 
the marital relationship, and that a successful marriage 
requires effective communication. In recent years marital 
therapists have begun to focus on developing more effective 
communication between husbands and wives, believing that
marital problems are the result of ineffective
communication.
Behavioral marital therapists believe that individuals 
have difficulties in interpersonal relationships as a result 
of being nonassertive, and have therefore started training 
husbands and wives on how to communicate assertively. The 
theoretical and clinical implications of assertiveness is 
that if both spouses are assertive in the.ir interactions, 
then their marital relationship should be satisfying. The 
purpose of this research was to investigate the relationship 
between husband-wife/assertiveness-nonassertiveness and the 
level of marital satisfaction.
One hundred seventy married couples who resided in the
Tidewater area of Virginia and who volunteered to
participate served as the sample for this study. All 
participants completed a brief biographical questionnaire, 
the Rathus Assertiveness Schedule (RAS), and the Dyadic
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Adjustment Scale (DAS). Based on the Rathus Assertiveness 
Schedule scores of the husband and wife, the couple was 
assigned to one of four groups. The four possible groupings 
were as follows: l) Husband and wife were both assertive.
2) The husband was assertive and the wife was nonassertive.
3) The husband was nonassertive and the wife was assertive.
4) The husband and wife were both nonassertive. Groups 
one, two, three, and four contained 57, 48, 30, and 35
couples respectively. After the couples were grouped, the 
husbands' and wives' scores on the Dyadic Adjustment Scale 
were statistically analyzed using a Pearson Correlation.
Conclusions
Finding No. 1
The hypothesis for group one states that when both the 
husband and wife are determined to be assertive, there will 
be a significant positive correlation (both scoring high) 
between the husband's DAS score and the wife's DAS score.
The DAS mean scores for the husbands and wives of group 
one were 117.25 and 117.45 respectively. These mean scores 
indicate moderately high scoring on the DAS for both husband 
and wife.
The statistical analysis yielded a Pearson correlation 
coefficient of .786, which was significant beyond the .01 
level. Therefore, the first hypothesis is accepted. There 
was a significant positive correlation between the husband's
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DAS score and the wife's DAS score.
Finding No. 2
The hypothesis for group two states that when the 
husband is determined to be assertive and the wife is 
determined to be nonassertive, there will be a significant 
negative correlation between the husband's DAS score 
(husband scoring high) and the wife's DAS score (wife 
scoring low).
The DAS mean score for the husbands and wives of group 
two were 112.27 and 111.51 respectively. These means 
represent scores that are well within normal ranges on the 
DAS for both husbands and wives.
The statistical analysis yielded a Pearson correlation 
coefficient of .725 which was significant beyond the .01 
level. Therefore, the second hypothesis is rejected. There 
was no significant negative correlation between the 
husband's DAS score and the wife's DAS score.
Finding No. 3
The hypothesis for group three states that when the 
husband is determined to be nonassertive and the wife is 
determined to be assertive, there will be a significant 
negative correlation between the husband's DAS score 
(husband scoring low) and the wife's DAS score (wife scoring 
high).
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The DAS mean scores for the husbands and wives of group 
three were 108.26 and 111.66 respectively. These means 
represent scores that are well within the normal range on 
the DAS for both husbands and wives.
The statistical analysis yielded a Pearson correlation 
coefficient of .800 which was significant beyond the .01
level. Therefore, the third hypotheses is rejected. There 
was no significant negative correlation between the 
husband's DAS score and the wife's DAS score.
Finding No. 4
The hypothesis for group four states that when both the 
husband and wife are determined to be nonassertive, there 
will be a significant positive correlation (both scoring 
low) between the husband's DAS score and the wife's DAS 
score.
The DAS mean score for the husbands and wives of group 
four were 113.96 and 113.93 respectively. These means 
represent scores that are well within normal ranges for both 
husbands and wives.
The statistical analysis yielded a Pearson correlation
coefficient of .658 which was significant beyond the .01
level. However, the positive correlation was predicted to 
occur between husbands and wives DAS score that were low, 
not within the normal range. Therefore, the fourth 
hypothesis is also rejected. There was no significant
4
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positive correlation between low husband and wife DAS 
scores.
Discussion
The concept of assertiveness is a very interesting 
field of study within Behavior Therapy/ especially within 
the area of Behavioral Marital Therapy. Behavior therapists 
believe individuals who are assertive feel confident in 
social situations and interpersonal relationships, whereas, 
individuals who are nonassertive are believed to be 
frustrated, resentful, and lacking satisfaction regarding 
interpersonal interactions. Behavioral marital therapists 
believe that if both spouses were assertive in their 
communication, then their marital relationship would be 
satisfying. Although training marital partners on how to 
communicate assertively has been recommended, research 
regarding this recommendation is sparse and contradictory.
The purpose of research is to produce scientific 
evidence regarding a theoretical position. Scientists, by 
the preponderance of the evidence, can then decide to accept 
or reject the theory.
Prior research regarding assertiveness and the marital 
relationship has not produced a clear and substantiated 
position. At best, research findings concerning this topic 
are mixed.
This research sought to determine if assertiveness was
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a component of marital satisfaction. The first step in
making this determination involved categorizing the couples 
based on individual assertiveness scores. After being 
grouped, the husbands marital satisfaction was correlated 
with the wife's marital satisfaction score to determine 
what, if any, relationship existed. Significant positive 
correlations between the husband's marital satisfaction 
scores and the wife's, marital satisfaction scores were found 
for all groups.
Based upon these results, individual assertiveness does 
not appear to be a component of marital satisfaction.
Apparently marriage partners, whether assertive or 
nonassertive, can manage to negotiate in the multifaceted 
interpersonal relationship of marriage the necessary 
elements to achieve the elusive state of marital 
satisfaction. However, this finding does not imply that 
training a couple on how to communicate assertively cannot 
facilitate the couple in achieving a greater degree of
marital satisfaction.
This research did produce one very interesting, 
nonsignificant, statistical finding. The means of the
husbands and wives on the Dyadic Adjustment Scale (DAS) for 
each group went in the hypothesized direction. A 
presentation of this finding by group is as follows:
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Group 1 Husband Assertive Mean 117.25
Wife Assertive Mean 117.45
The mean scores for both partners are very close to one 
another as well as being the highest of all four groups. 
Group 2 Husband Assertive Mean 112.27
Wife Nonassertive Mean 111.51
The mean score of the assertive partner is slightly 
higher than the mean score of the nonassertive partner.
Group 3 Husband Nonassertive Mean 108.26
Wife Assertive Mean 111.66
The mean score of the assertive partner is slightly 
higher than the mean score of the nonassertive partner.
Group 4 Husband Nonassertive Mean 113.96
Wife Nonassertive Mean 113.93
When the mean scores of both the husbands and wives are 
compared for group one and four, one immediately notices how 
close the mean scores of the husband and wife are for each 
group. Also, when both partners are assertive, they have 
slightly higher mean scores by group than does the group 
where both partners are nonassertive.
Limitations
There were three basic limitations of this study. The 
first is that the sample was composed of couples who 
volunteered to participate. Were the couples who chose not 
to participate possibly afraid to face through paper and
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pencil the unpleasant reality that perhaps they live in a 
less than satisfying marriage? What kind of results would 
this study have produced if data from the couples who chose 
not to participate could have been included?
The second limitation has to do with measuring 
assertiveness. The Rathus Assertiveness Schedule has been 
used extensively to measure the concept of assertiveness in 
general, but was not designed to measure assertiveness 
specifically in the marital relationship. The marital 
relationship may present some unique differentiation between 
individual assertiveness in husband-wife situations as 
opposed to individual assertiveness in general situations.
The third and most important limitation has to do with 
instrumentation. The Rathus Assertiveness Schedule and the 
Dyadic Adjustment Scare were both dependent upon the 
individual's frankness and candor in responding. This means 
that individuals could have distorted and/or faked their 
responses.
Implications for Future Research
The current research suggests the need for additional 
research to create a new instrument that would reliably and 
validly distinguish the different types/levels of 
assertiveness. An example of this would be individual 
assertiveness in husband-wife situations as opposed to 
individual assertiveness in general situations. Another
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example would be the ability to differentiate the assertive 
individual from the aggressive individual.
The results of this research also support the need to 
study marital relationships that are both satisfying and 
dissatisfying. This research would hopefully lead to a 
conclusive description regarding what constitutes a 
satisfying marriage. This type of information would be 
extremely useful in both pre-marriage and marriage 
counseling.
Experimental research in which couples receive training 
on how to communicate assertively is also needed. The 
design should include a large random sample, random 
assignment to treatment conditions, and providing training 
to both spouses. Pre and post test measures to assess the 
effect of the training on both assertiveness and marital 
satisfaction should also be included in the research design.
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APPENDIX A
CONSENT FORM
This consent form is to request your voluntary 
participation in a study to be conducted by Jerry Kiser in 
partial fulfillment of the requirements for the doctoral 
degree at the College of William and Mary. Please read the 
following information carefully and sign the section marked 
"Informed and Voluntary Consent to Participate" if you are 
willing to participate in this study.
Purpose of the Study
The purpose of this study is to determine the role of 
assertiveness/nonassertiveness of the husband and wife on 
marital satisfaction. The question is which combination of 
assertiveness/nonassertiveness between husband and wife 
leads to the highest level of marital satisfaction.
Description of the Study
Participating married couples will be asked to 
individually complete a brief biographical information 
sheet, the HAS and the DAS. The RAS is a 30 question 
inventory and the DAS is a 32 question inventory. Each 
inventory will require approximately fifteen minutes to 
complete. Results of the inventories will be made available 
to the participants at the conclusion of the study.
Assurance of Confidentiality
All data collected in this study will be kept in 
confidence. Participants will receive an unmarked envelope 
containing the two inventories, the biographical information 
sheet, and a pre-addressed stamped envelope. A number will 
appear in the top right corner of the two inventories. 
Participants will need to make note of this number if they 
plan to request their results at a later date. The 
inventories will be returned to the investigator by 
participating individuals through the mail using the pre­
addressed envelope provided. Only group data will be 
reported in this study.
Assurance of Voluntary Participation
Participation in this study is strictly voluntary. The 
right of the individual to decline to participate or to 
withdraw at any time is guaranteed. Should the inventories 
cause any psychological stress to the individual or the 
marriage, one or both of the following persons should be 
contacted:
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Dr. Kevin Geoffroy 
Licensed Professional Counselor 
National Certified Counselor 
School of Education 
College of William and Mary 
Williamsburg, Virginia 23185 
(804) 253-4434
or
Jerry Kiser
Resident in Training to become a Licensed 
Professional Counselor 
169 Robinhood Lane 
Newport News, Virginia 23602 
(804) 244-0941 or 872-7242
Availability of Results
Individual results may be obtained by calling the 
investigator, providing the number assigned to your set of 
inventories, and scheduling an appointment. The address and 
phone number of the investigator is as follows:
Jerry Kiser
169 Robinhood Lane
Newport News, Virginia 23602
(804) 872-7242
Informed and Voluntary Consent to Participate
I have been informed and agree to participate in the 
study outlined above. My right to decline to participate or 
to withdraw at any time has been guaranteed.
Volunteer Date
Phone Number
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APPENDIX B
Number ___________
DIRECTIONS
I appreciate your willingness to participate in this 
research study. Please complete the biographical data below 
and the attached inventories independently of your spouse. 
For your convenience, and to insure the confidentiality of 
your responses, please return the completed information in 
the pre-addressed stamped envelope provided to each 
individual participant. If you plan to request your results 
in the future, please make note of the number in the upper 
right hand corner of this page.
BIOGRAPHICAL INFORMATION SHEET
Number Assigned:
Age:
Highest level of education completed:
Number of years married:
Number of children:
Total Family Income:
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PLEASE NOTE:
Copyrighted materials in this document have 
not been filmed at the request of the author. 
They are available for consultation, however, 
in the author's university library.
These consist of pages:
77-78, Appendix C 
81-83, Appendix D
UMI
Jerry D. Kiser 
169 Robinhood Lane 
Newport News, Virginia 23602 
(804) 872-7242
February 10, 1989
Dr. Spencer A. Rathus 
25 Dorchester Road 
Summit, New Jersey 07901
Dear Dr. Rathus,
I am writing to you to request your permission to use 
the Rathus Assertiveness Schedule as one of the research 
instruments in my doctoral dissertation. The research will 
seek to examine the effect of assertive communication on 
marital satisfaction. I am enclosing a self-addressed, 
stamped envelope with an attached permission form for your 
convenience. Thank you for your assistance in this matter.
sincerely,
Jerry D. Kiser
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I hereby give my permission to Jerry D. Kiser to use the Rathus
Assertiveness Schedule in his research project.
Signed Date
Dr. Spencer A. Rathus jbujif
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Jerry D. Kiser 
169 Robinhood Lane 
Newport News, Virginia 23602 
(804) 872-7242
January 17, 1989
The Pennsylavania State University 
Department of Sociology
Division of Individual and Family Studies 
Attention: Dr. Graham Spanier
University Park, Pennsylvania 16802
Dear Dr. Spanier,
I am writing to you to request your permission to use 
the Dyadic Adjustment Scale as one of the research 
instruments in my doctoral dissertation. The research will 
seek to examine the effect of assertive communication on 
marital satisfaction. I am enclosing a self-addressed, 
stamped envelope with an attached permission form for your 
convenience. Thank you for your assistance in this matter.
Sincerely,
Jerry D. Kiser
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I hereby give my permission to Jerry D. Kiser to use the Dyadic Adjustment
Scale in his research project.
Signed Date _ ! k  7.ft 7
Dr . Graham Spanier ij '
Oreeon GRAHAM B. SPANIER 
Provost and 
Vice President for Academic Affairs
(503) 754-2111 Oregon State University
internet address: Administrative Services A624
spanierg@ccmail.orst.edu Corvallis, OR 97331-2128
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Abstract
THE RELATIONSHIP BETWEEN HUSBAND-WIFE/ASSERTIVENESS- 
NONASSERTIVENESS AND MARITAL SATISFACTION
Jerry D. Kiser, Ed.D.
The College of William and Mary in Virginia, October 1989
Chairman: Professor Kevin E. Geoffroy, Ed.D.
This study was designed to examine the relationship 
between husband-wife/assertiveness-nonassertiveness and the 
level of marital satisfaction. One hundred seventy married 
couples, who volunteered to participate, served as the 
sample for the study. Each individual completed the Rathus 
Assertiveness Schedule (RAS) and the Dyadic Adjustment Scale 
(DAS). Based on the RAS scores of the husband and wife, the 
couple was assigned to one of four groups. The four 
groupings were: 1) Husband and wife were both assertive.
2) The husband was assertive and the wife was nonassertive.
3) The husband was nonassertive and the wife was assertive.
4) The husband and wife were both nonassertive.
The four hypotheses, based upon grouping, were: 1)
There will be a significant positive correlation (both 
scoring high) between the husband's DAS score and the wife's 
DAS score. 2) There will be a significant negative 
correlation between the husband's DAS score (husband scoring 
high) and the wife's DAS score (wife scoring low). 3) There
will be a significant negative correlation between the 
husband's DAS score (husband scoring low) and the wife's DAS 
score (wife scoring high). 4) There will be a significant
positive correlation (both scoring low) between the 
husband's DAS score and the wife's DAS score.
The husbands' and wives' scores on the DAS were 
statistically analyzed using a Pearson Correlation. 
Significant, positive correlations were found for all four 
groups. The hypothesis was accepted for group one, but was 
rejected for groups two, three, and four. (Note: Across
all four groups, the majority of DAS scores for both 
husbands and wives were in the normal to moderately high 
range.)
